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company conditions

expect improvement

economic outlook

expect better general 
economic conditions

Profitability

of franchised units are 
profitable

are highly or quite 
profitable

of the units operational 
for 5+ years

65% of franchisors anticipate at least one unit resale in 
the next 12 months (up from 51% in 2018)

total franchise systems
(8% increase since 2018)

total franchise units
(4% increase since 2018)

Impact of COVID-19

Trading Levels 

66% of franchisors report
better trading than pre-
pandemic levels. 

Shift to Online
Communication 

Increased digital interactions
between franchisors and
franchisees. 

Home Office Operations

50% of franchisees operate
from home. 

Growth Sectors

Personal Services: 53%
growth since 2018

Hotel & Catering: 34%
growth since 2018

feel franchising has met their
expectations

Franchisee Satisfaction

of franchisees are satisfied with 
their franchisors

Diversity & Inclusion

Smaller operations may struggle with diversity due to 
limited resources. However, many franchisors 
recognise the importance of a diverse team.

Declining Sectors

Transport & Vehicle Services:
34% decline since 2018 

Store Retailing: 25% decline
since 2018
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